
Digitech Systems Legendary
Technical Support

Issues resolved
the same business day

86%Resolved86%
Calls answered in less

than 7 seconds on average

86%Resolved<7 Sec
Customer

satisfaction rating

86%Resolved98%

What Our Customers Are Saying

We know that if you are calling, things probably aren’t going well and we are committed to helping you get back up and running NOW!

This is why at Digitech Systems, we call our technical support legendary.
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“...considerate of my time ...didn’t 
want me to wait ... followed up 

promptly with a response.”

“...takes the time to understand our 
issue ...is a great resource ...best 
technical support in the industry.”

“...helpful in answering my question 
... as always, Digitech Support is a 

great team to work with.”

- Jeff Williams, Databank IMX - Mark Casey, Casey Associates, Inc. - Gregg Stearns, Databank IMX


