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Executive
Summary

Artificial Intelligence (AI) is no longer just a futuristic concept—it’s a
powerful tool that businesses can leverage to gain a significant competitive
advantage. Al is gaining traction with individuals and businesses alike.
According to a Deloitte study, eight out of ten organizations expect to
increase their overall Al spending in the next fiscal year.*

Digitech Systems is a leader in the Artificial Intelligence space, offering
Sys.tm® intelligent information management with built-in AI query
capabilities. These solutions help businesses make the most of their
business information, driving efficiency across various industries,
including Healthcare, Accounts Payable (AP), Financial Services,

and more.

Through its innovative approach to Artificial Intelligence,

Digitech Systems is helping businesses worldwide stay competitive in an
increasingly digital world. By adopting Al, organizations can unlock new
opportunities for growth and profitability.

1 Retrieved from: https://www.deloitte.com/ro/en/about/press-room/studiu-deloitte-opt-din-zece-organizatii-anticipeaza-

o-crestere-investitiilor-inteligenta-artificiala-urmatorul-fiscal-ponderea-bugetului-alocat-gen-ai-va-fi-mai-mare.html




What is Artificial
Intelligence?

The Artificial Intelligence Market is Growing

The global artificial intelligence (Al) market size is
calculated at $757.58 billion in 2025 and is forecasted
to reach around $3,680.47 billion by 2034, accelerating
at a CAGR of 19.20% from 2025

to 2034.2

- Precedence Research

Artificial Intelligence is the use of technology to perform human tasks. All software can be described as Al.

However, in today’s technology environment, Al tends to refer to probabilistic-focused programming as opposed
to deterministic, rules-based programming.

2 Retrieved from: Precedence Research. (2025). Artificial Intelligence (Al) Market Size, Share, and Trends 2025 to 2034.
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M 47% of businesses have integrated Al into
digital personal assistants, while 46% use
it to manage customer relationships.
Another 40% apply Al to streamline

inventory management.3 /7
~Forbes

Why does

Artificial Intelligence
Matter?
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More and more businesses are starting to take advantage of Artificial Intelligence to solve various problems.
With applications such as content generation, text editing, virtual assistants, researching, identity recognition

and more, the possibilities for innovation with this tool are endless.

3 Retrieved from: https://www.forbes.com/advisor/business/software/ai-in-business/#how_businesses_are using_artificial intelligence section




How Does Al

Benefit Companies?

Real Customer, Real Results:
Prestige Care Streamlines and Saves on
Accounts Payable

Using the PaperVision® product suite, Prestige Care speeds
invoice processing time by 43%, makes all bills instantly
searchable, and saves over $88,000 per year.

“Thanks to the PaperVision® product suite, we have been able to
increase the visibility of what is going on in the AP department.
The AP processing services have helped automate workflow and
provide company-wide consistency and control.”

~Tyler R. Nelson, Cash Manager and AP Supervisor

Artificial Intelligence delivers value across every department. It can be used to improve customer service with the use of chat
bots, enhance sales and marketing campaigns by offering personalized experiences, automate reporting and fraud detection
for finance, or streamline workflows while reducing manual errors in operations.

For example, businesses generate and store large amounts of documents, including invoices, contracts, HR files, customer
records, and more. Finding the right information quickly can be time consuming, especially if employees need to manually
search for that information. With generative Al and AI query, employees can simply ask questions about the information
stored in documents and receive answers instantly, saving time and boosting productivity.




Key Business

Benefits of
Al #1

I Al has the potential to add
$4.4 trillion in productivity
growth globally.* 77

- McKinsey
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Increased Efficiency:

Artifical Intelligence can automate manual, repetitive tasks and free up human resources for higher value
work. For example, a user can utilize generative Al to automate the summarization of a lengthy document,
providing them with quick access to the information they need.

4 Retrieved from: https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/superagency-in-the-workplace-empowering-people-to-unlock-ais-full-potential-at-work




Key Business

Benefits of
Al #2
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Il A\l-powered data analysis is helping -
companies generate more accurate insights |

for strategic planning, especially in /
finance and operations.> If

D
- Vena Solutions < 0 '

Improved Accuracy:

Artificial Intelligence can help improve information accuracy by reducing human error in data processing and
analytics. With the right technology, a user can upload a file and use AI query to ask Al to check for accuracy

against another document or set of data. Al can point out any errors that are present in the user’s file.

5 Retrieved from: https://www.venasolutions.com/blog/ai-statistics




Key Business

Benefits of
Al #3

" 32% of companies reported
Al-driven cost reductions of up

to 20% or more year-over-year.c If
- Kiplinger

Cost Savings:
Artificial Intelligence can lower operational costs through automation and optimization. For example, a user

can provide Al with business information and use Al query to ask for recommendations on how to reduce
costs and optimize business processes.

6 Retrieved from: https://www.kiplinger.com/personal-finance/where-ai-can-save-businesses-the-most-money




Key Business

Benefits of
Al #4

I 80% of business and tech leaders
report that Al boosts productivity

and creates jobs, helping them
outperform competitors.” If

- Zoomlnfo

Competitive Advantage:
Artificial Intelligence can offer a competitive advantage with predictive analytics and intelligent automation.

For example, by asking Al query to reference a set of past data of previous years’ business operations, Al can
make predictions of future resource needs like staffing and inventory.

7 Retrieved from: https://pipeline.zoominfo.com/sales/statistics-about-artificial-intelligencehtml




- g . Add ressing ROI
. - and Legal
Concerns

. ‘J o
- Ll
5
i
" = . I_..—"' s
- ot i [ 4
s i B e e ___.--" ',' L -
. B s, r = i S B
B ) ."‘. x
. - - - = 4 A o NI A ; e memem.
. 5 n _|".
b o S . Y o ra X
o A r § L
5\ - 4 il
! y J I I S N
e il \
— J o ' ' r 4
FPIRTON [
- - - 7

L By 2030, artificial intelligence and information

processing technologies are expected to have
the biggest impact, with 86% of employers
anticipating a transformation in their
business operations.t IF

Many businesses are reluctant to adopt AI due to uncertainty about its Return on Investment (ROI) and legal
concerns. However, when implemented strategically, Al delivers measurable value.

The key to achieving ROI is targeted implementation—using Al where it directly supports business goals,
such as querying your documents and data for insights.

By using Al that only references your own business information and that doesn’t share data externally, you
can ensure data privacy and mitigate legal risks associated with public AI models.

8 Retrieved from: https://www.weforum.org/publications/the-future-of-jobs-report-2025/
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Healthcare
o Faced with the challenge of managing and analyzing
9~ large amounts of patient data while ensuring accuracy
< and compliance, healthcare service providers can use
§ Al to extract insights from Electronic Health Records

(EHRs) to assist with diagnostics.

Manufacturing

Challenged by equipment downtime and quality
Q control issues disrupting production, Al can help

O manufacturing companies optimize processes by
0 forecasting maintenance needs and automating
product quality control inspections.

) Gain significant competitive advantage by leveraging Digitech Systems’ powerful,

urZ
patented Artificial Intelligence technology: D
“PaperVision® Forms Magic™ allows us to digitize and extract data from higher document g

volumes without having to increase headcount. Volumes have doubled but headcount has

remained stable over the last 4 to 5 years.”

Artificial Intelligence is transforming industries by addressing common operational challenges.
Some key industries that benefit from these innovations include:

Financial Services

Financial services companies deal with the challenge of
detecting fraud and managing risk in real-time across
millions of transactions. Al can help them analyze
transactions patterns to flag any that are suspicious,
while also benefitting from AI-driven insights to support
smarter investment opportunities

Legal & Compliance

In the legal industry, workers face the challenge of
reviewing large volumes of documents for legal discovery
or regulatory compliance. Al can help these companies
with Natural Language Processing (NLP) tools that can
quickly scan and summarize legal documents, flagging
relevant items for review

imagetek

Automate. Integrate. Accelerate.

-Kyle Foster, Vice President
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Digitech Systems: Leading the Way with Al

Digitech Systems has been a trailblazer in the document management space, leading the way with advanced Artificial
Intelligence solutions. The company’s innovative products, including Sys.tm® Intelligence and PaperVision® Forms
Magic™, offer core document management and secure storage while incorporating cutting-edge capabilities like
generative Al, identity and expense recognition, and Intelligent Document Processing (IDP). This allows
organizations to automatically process documents and input queries to gain insights from their business information.

Key Features:

Sys.tm Intelligence AI Query: Leverage industry-leading genrative Al models by integrating AI Query into Flows to
analyze, translate, summarize, classify, and extract information from your data. Use AI Query to ask Sys.tm
questions about your documents, allowing you to find critical information quickly and efficiently.

Expense Recognition: Utilize Al to understand the context of invoices and receipts, automatically identifying the
taxonomy of expense information such as vendor names, invoice or receipt date, invoice or receipt number, total
amount, payment terms, and line item details (for instance, item prices).

Identity Recognition: Utilize Al to extract relevant information from passports, driver licenses, and other identity
documentation issued by the US Government.

Text Recognition: Utilize Al to recognize and extract English, French, Italian, German, Spanish, and Portuguese
printed text and handwriting (English only) from your documents with Sys.tm’s Flows and API.

Click here to learn more about these powerful Sys.tm capabilities.




Conclusion

Artificial Intelligence is not just a trend—it’s a transformative technology reshaping the business landscape.
By integrating Al, especially generative Al within information management systems, companies can achieve new

levels of productivity, insight, and efficiency. Reach out, if you’d like to learn more about Artificial Intelligence
or any of the automation solutions Digitech Systems provides.

“Artificial intelligence (AI) technologies are no longer just a “nice-to-have” — they are now a core capability for

enterprise-wide digital transformations. Using Al technologies to inform digital decisions allows firms to deliver
better customer experience and become stronger competitors.?”

— Forrester

) Contact us today to learn more about microservices and microtransactions-based billing for your business!
www.digitechsystems.com/features/artificial-intelligence
866.374.3569 — info@digitechsystems.com

9 Retrieved from: https://inrule.com/wp-media/resources/ebooks/InRule_Forrester Wrong_About_Operationalizing_Al_FINAL.pdf




About
Digitech Systems
2

A Trusted Leader in Information Management for Over 28 Years

Digitech Systems is the most trusted choice for intelligent information management and business process automation.
Preferred by thousands of businesses worldwide from global conglomerates to Main Street, teams count on Digitech Systems
to pave the path to more meaningful work by transforming how they handle digital files, processes, documents and more.

Celebrated by industry analysts and insiders for creating the best enterprise content management and workflow solutions on the
market, Digitech Systems has an unsurpassed legacy of accelerating business performance by streamlining digital processes for
organizations of any size with the PaperVision® and ImageSilo® brands. For decades, Digitech Systems’ technologies have kept their
customers on the knowledge management leading edge. To learn more about Digitech Systems and their award-winning suite of
information management, Sys.tm®, Artificial Intelligence (AI), Business Process Management (BPM), electronic forms, and Robotic
Process Automation (RPA) technologies, visit www.digitechsystems.com.

Contact Us:

Sales: Support: Professional Services:

866.374.3569 Support hours: 8 AM - 6 PM CST/CDT 855.374.3569
salessupport@digitechsystems.com 877.374.3569 services@digitechps.com

support@digitechsystems.com

Corporate Headquarters:

8400 E. Crescent Parkway, Suite 500
Greenwood Village, CO 80111
Phone: 303.493.6900

International: +1.303.493.6900
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